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Abstract

This article is a part of the thesis that is being prepared. Its main objective is to investigate the impacts of rural-solidarity
tourism on the local development of the rural community of Oum Rabia at the socio-economic, socio-cultural and
environmental levels. To achieve this aim, we conducted a fieldwork survey in different « douars » of this rural community. It
was spread over a period of twenty-seven days from 10" to 315t August 2016 and from 24™ to 30™ April, 2017. The fieldwork
was carried out through a number of samplings that targeted the local population of six douars benefiting from the tourism
activity. According to the results obtained, we note that among the 190 households interviewed a significant number of 162
people benefit from a tourism activity. These results show that the product of rural-solidarity tourism plays an important role
in the economic, socio-cultural and environmental development of this community.
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1. Introduction

It seems clear that the rural-solidarity tourism, in Morocco,
has become an important theme of any scientific, political,
economic and social debate. It is considered as a specific
niche for local economic development or even an alternative
income generating activities in rural and isolated areas. This
concept appears as a service activity that is difficult to
characterize because it brings together a multitude of forms
and activities. In this case, the term of rural-solidarity
tourism evokes this diversity by different concepts such as
green tourism, nature tourism, mountain tourism,
ecotourism, diffuse tourism, agrotourism, sustainable
tourism, responsible tourism, fair tourism, and so forth. The
rural-solidarity tourism then refers to the local tourism that
is practiced in rural areas, especially among farmers. It is
actually based on the principle of respect for the persons,
cultures and natures by promoting the local heritage
resources. For Laurent (2009) B, the rural tourism is «An
offer integrated to rural area and rural culture, inspired by
the authenticity, the preserved nature, the local products, a
spirit of discovery, a certain slowness, the local control of
decisions and a prominent place in the human relationship
within small family tourism units and village communities ».
The solidarity tourism refers more specifically to the sense
of existence of a common destiny, of a common house and
to an awareness of the need for peaceful coexistence based
on exchange, altruism and mutual respect (EI Bahri and
Pupion, 2014, p. 6) M. This tourism focuses on the
relationship among people, between visitors and visited, and
on the notion of solidarity where travelers contribute to
improving living conditions of the visited communities
(Laliberte, 2005) 1.

In the rural community of Oum Rabia, the rural-solidarity
tourism represents a real economic lever in favor of the

mountain populations who offer considerable opportunities
for self-employment. Certainly, the development of this
product has become one of the priorities as it allows
participating in the local development of rural and mountain
populations, by increasing the local economy, creating the
employment opportunities for the local young people,
improving the household incomes and stabilizing the
populations. Also, this mode of tourism aims at preserving
the natural resources so as to ensure respect for the
environment, to valorize the local products and contribute to
the sustainable local development. It promotes the cultural
exchanges among local populations and tourists. In fact, the
rural community of Oum Rabia is considered as an
important tourist destination in terms of supply and demand
for the rural-solidarity tourism. It attracts many tourists who
generally come to realize a tourist circuit through different
sites. In addition, it has many tourism assets but also several
constraints that hinder its development. It is characterized,
in fact, by the important archaeological and cultural
potentialities as well as the diversified natural landscapes
such as the sources of Oum Errabia, the lake of Ouiouane
and the cave of Oum Errabia. It has three classified tourist
accommodation establishments in particular the rural
cottages which offer a very good tourism quality with a
fresh decoration of rustic Berber inspiration (carpet, blanket,
sofas, chest, white plaster and paneling), including 19 rooms
and 50 beds (Ministere du Tourisme, 2018) B! and four
unclassified tourist establishments equipped with 36 rooms
and 116 beds (Personal survey fieldwork, 2016 and 2017).

Generally, these various tourist potentialities have made a
significant contribution to the local development of this area
at the socio-economic, socio-cultural and environmental
levels. At the same time, the rural-solidarity tourism
contributes significantly to the creation of new jobs for the
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local population by generating additional income and
improving their living conditions while helping to reduce
the problem of poverty, which is clearly more marked in the
rural area of the landlocked local populations. On the basis
of this observation, we want to know the impact of rural-
solidarity tourism on the local development of the rural
community of Oum Rabia. Thus, the purpose of our
contribution is to present and analyze the different effects of
rural-solidarity tourism on the local tourism development of
the study area at the socio-economic, socio-cultural and
environmental levels. More specifically, we wish to be
informed of the general characteristics of the interviewees
who work in the tourism sector: their sex and age groups,
their family situation, their level of education, their
practiced activity before tourism, etc. In this context, our
thinking revolves around the following points:

= What are the positive and negative impacts of rural-

solidarity tourism on the local tourism development?
= To what extent can rural-solidarity tourism contribute to
the employment of rural women?

This article is organized as follows:

= Research materials and methods;

= Results of the survey carried out among the local
population;

= Conclusion summarizing the results obtained.

2. Materials and Methods

In order to analyze the phenomenon of rural-solidarity

tourism, this present study requires important material

resources and even fieldwork which spreads over a long

period. In this context, we used various tools, techniques

and processes that focus more specifically on the following

elements:

= The bibliographical research based on scientific articles
and books dealing with the concepts of rural tourism and
solidarity tourism as well as the monograph of the study
area;

= The official documents of the different administrations;

= The survey fieldwork of the local population;

= The cartographic work;

= The use of statistical analysis tools including the SPSS
Statistics and the Microsoft Excel.

2.1 Presentation of the case study

The rural community of Oum Rabia is a tourist area which
is located in the region of Béni Melall-Khénifra and comes
under the province of Khénifra. It is geographically limited
to the north by the rural community of Oued Ifrane, to the
south by the rural community of Aguelmam Azegza, to the
east by the rural community of Ain Leuh and to the west by
the rural community of El Hammam (Figure 1). It extends
over an area of 385 Km2 According to the General Census
of Population and Housing (GCPH) of 2014, the community
counts 9555 inhabitants and 1990 number of households. It
has a population density of 24.818 inhabitants/kmz2. In
addition, this community is characterized by a continental
type of climate which influences the seasonal and even daily
thermal amplitudes. In a harsh winter comes a hot summer.
The average rainfall varies between 330 and 600 mm/year.
The winter precipitation is abundant especially in the
"Ouiouane" area (Altitude exceeding 1500 m) (Ministere de
I’Intérieur, province de Khénifra, 2017) 1,
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Fig 1: Geographical map of the study area (Nassiri et al. 2016 (6],
modified and completed by T. COUISSI, 2019).

2.2 Sampling methods

During our study, from 10" to 315 August 2016 and from
24" to 30" April, 2017, we conducted a fieldwork survey
with the local population of the studied rural community in
order to know the impact of rural-solidarity tourism in this
area. In general, this community has 57 douars, but the
tourism activities are concentrated only on 6 douars. In this
context, a total of 57 douars spread over the whole of the
studied community, we opted for a sampling of six douars?
having a strong tourism activity in which the rural-solidarity
tourism is particularly developed during these recent years
(Table 1). Briefly, these douars are located near the tourist
sites which are most targeted by tourists. The survey was
carried out on a global sample of 190 households? belonging
to the local population of different douars, which benefit
from a tourism activity and was carried out by the individual
interviews, using a survey form (questionnaire) comprising
31 questions. Additionally, each interview lasted about 20
minutes. All these households were selected in a systematic,
simple and practical way, based on a percentage of 50%
whose objective is to collect the maximum of answers in
order to fully understand the impact of rural-solidarity
tourism on the local tourism development.

! The term of douar can be defined as a « socio-spatial unit » constitutes of
a population living on a territory, often composed of an irrigated finage and
another one in bour. By extension and perhaps in an abusive way, the word
also designates a peripheral urban district populated by rural people.

2 We are based on the results of the data found from a fieldwork study that
we carried out in the study area, with the accompaniment of Cheikh and
Mokadem of each studied douar. We inform you that the Office of the High
Commissioner for Planning did not officially launch the number of the
population and households of all douars after the general census of the
population and the habitat which was carried out in 2014.
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Table 1: Name of the surveyed douars which benefit from the tourism activity

Name of the community | Name of douars Numbelj of households | Number of the Num_bgr gf Benef_iciayy
in 2016 chosen sampling | beneficiaries | population in %
Ait Azizi 72 36 25 15.43
Ait Harkat 80 40 40 24.69
Oum Rabia Ai_t Ouhman_e 80 40 34 20.99
Ait Oukhayi 34 17 12 7.41
Ait Ou-Ali 60 30 30 18.52
Ait Ba Youssef 54 27 21 12.96
Total 380 190 162 100

Source: COUISSI, T., personal survey fieldwork, 2016 and 2017.

According to this table, we notice that 162 families/or
households among the 190 of the surveyed sample benefit
from a tourism activity, while the rest practices other
functions: agriculture, breeding, trade....

In this context, the result shows that the rural-solidarity
tourism is practiced by 85.26% of the local population of all
these douars surveyed in this area.

3. Results and Discussion

3.1 Impact analysis of rural-solidarity tourism on the
local tourism development of the study area

In the studied area, the rural-solidarity tourism has a
positive impact on the local tourism development of the
rural population. It implies, in fact, positive consequences,
economic, socio-cultural or environmental. But, it
analogically has negative spillovers that cause adverse
effects. The question that arises, here, is to precisely know
the impacts of rural-solidarity tourism on the local socio-
economic development, their socio-cultural influences on
the mountain population and their roles in the environment.

3.1.1 Profiles of the surveyed local population

3.1.1.1 Nature of sex and age groups

It can be seen from Figure 2 that 76% of the surveyed
populations are males, and only 24% are females who
practise tourism activity as the main source of their income.

B Male

B Female

(Source: COUISSI, T., personal survey fieldwork, 2016 and 2017).

Fig 2: Gender distribution of respondents

It is important to note that the age distribution of the entire
local population shows a fairly homogeneous distribution of
individuals in all age groups except for those aged 60 and
over, which represents only 4% of individuals (Figure 3).
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(Source: COUISSI, T., personal survey fieldwork, 2016 and 2017).

Fig 3: Age distribution of the respondents who are working in the
tourism sector
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At the end of the study, it should be noted that the jobs
created in tourism are mainly concerned people aged
between 40 and 50 years old who represent about half of the
tourism jobs.

3.1.1.2 Marital status

In this study, we observe that the majority of people
working in the tourism sector are married with 92%, while
6% are widowed and 2% are divorced (Figure 4).

m Married
M Divorced

= Widowed

(Source: COUISSI, T., personal survey fieldwork, 2016 and 2017).

Fig 4: Distribution of the surveyed population by marital status
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3.1.1.3 Respondents’ level of education

Overall, the investigation indicated that the level of
education of people practicing the tourism activity is
relatively low, and that most inhabitants have never had
access to education. It goes without saying that 71% of the
respondents interviewed are illiterate, while 11% have a
primary level education, 7% have followed the course in a
Koranic school and 6% have a college and qualifying
secondary level. Besides, the university level education
represents only 5% (Figure 5).

80%

70% -

60% -

50% -

40% -
30% -

20% -

. [z
0,
0% | . _HE mim
llliterate  Koranicschool Primarylevel  College and University
secondary level

level

(Source: COUISSI, T., personal survey fieldwork, 2016 and 2017).

Fig 5: Educational level of the respondents

3.1.1.4 Nature of activities practised before tourism
Before the appearance of tourism activity (in 1990) in this
studied area, it can be seen that most of the inhabitants
practised several activities namely: agriculture, commerce,
construction works and others. During this study, we found
that 44% of the respondents looked for work outside their
areas, particularly in the cities closest to their homes such as
Béni Mellal and Meknés as well as in the industrialized
cities especially the city of Tangier. Then, 32% are working
in agriculture, 14% are working in construction activities
and 10% are practising the trade (Figure 6). However, the
majority abandoned its first activity in favor of the tourism
activity which has become an essential lever of their source
of income.
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(Source: COUISSI, T., personal survey fieldwork, 2016 and 2017).

Fig 6: Distribution of the nature of activities practised before
tourism

3.1.2 The positive impacts

3.1.2.1 The rural solidarity-tourism as an important
driving force for inclusive socio-economic development
and poverty reduction

According to the survey fieldwork carried out in the studied

rural area, it can be noticed that the tourism sector is
considered as a main activity of the local population, and
that a large number of people benefit from this tourism
activity. The results demonstrated that 162 people work in
tourism which represents 85.26% of the total number of
local jobs created (Figure 7), except 14.74% have never
benefited from any activity in the tourism sector and that
they practise other activities including agriculture, which
represents 10.53%, the construction work 2.63% and the
trade 1.58%.

1,63%

—\1, 58%

M Tourism
W Agriculture
Construction activities

W Trade

(Source: COUISSI, T., personal survey fieldwork, 2016 and 2017).

Fig 7: Distribution of the main activity practised by the local
population

It should be pointed out that the beginning of the tourism
activity in this community dates back in the 1990's during
which 18% started to work in the tourism sector, 30%
between 2000 to 2010 while 52% began to practise tourism
activity during the years of 2010 and more (Figure 8).
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(Source: COUISSI, T., personal survey fieldwork, 2016 and 2017).
Fig 8: The first years of the tourism activity

2000-2010 2010and more

Hence, it is worth mentioning that the contribution of rural
tourism-solidarity is certainly an important factor in the
local socio-economic development of certain rural
populations. It contributes to improving the living
conditions of the inhabitants through the creation of wealth,
job and income opportunities in order to fight against
poverty and to curb the rural exodus in isolated areas.

Importantly, most of the inhabitants interviewed benefit
from this activity through different types of products and
services. This is confirmed by a group of inhabitants
according to the following questionnaire: how do you
benefit from this activity? Following their response, we
noticed that 29.63% of the mountain populations declare
that they benefit from this activity by the rental of a
traditional Berber hut of reception and the sale of a
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restaurant service, namely the traditional dishes like tagine
with terroir products and local patties (bread, meloui or
rghaif, harcha). What is more, 19.14% by the sale of a
restaurant service, 14.81% through the rental of family
homes, 12.96% by the sale of terroir products (handicrafts,
honey, figs, prickly pear, peach, pomegranate, etc.), 8.64%
by the rental of family homes and the sale of a restaurant
service, 7.41% through the contributions received by
tourists who favor the exchange and the meeting with the
most disadvantaged local populations in the context of a
humanitarian stay, 1.85% by the sale of hotel
accommodation and restaurant service and 5.56% by other
tourism activities. These include the sale of food products,
the medicinal plants, the vegetables and fruits, the meat, the
transportation service and the parking service (Table 2).

Table 2: Distribution of tourism sub-activities practised by the
local population

close to the remarkable tourist sites known by their
profitable tourist networks (Cited by 68.52% of the 162
people interviewed). Nevertheless, 31.48% assure that this

tourism activity remains seasonal (Personal survey
fieldwork, 2016 and 2017).

M Strong

H Average

Type of the tourism activity practised |Number|Percentage%o
Rental of family homes 24 14.81%
Sale of a restaurant service 31 19.14%
Sale of the terroir products 21 12.96
Rental of family homes {md sale of a 14 8.64%
restaurant service
Rental of a traditional Berber_hut and sale 8 29.63%
of a restaurant service
Sale of hotel accommo_datlon and 03 1.85%
restaurant service
Contributions of tourists 12 7.41%
Others 09 5.56%
Total 162 100%

Source: COUISSI, T., personal survey fieldwork, 2016 and 2017.

Effectively, we can say that the economic weight of rural-
solidarity tourism is globally predominant. The type of
rental of the traditional Berber huts and the sale of a
restaurant service are more numerous than other types of
activities. Indeed, we see that this tourism activity
represents a main source of revenue for the local population
(Cited by 83% of the 162 respondents) (Figure 9).
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(Source: COUISSI, T., personal survey fieldwork, 2016 and 2017).

Fig 9: The benefits of tourism activity according to the local
population

In this sense, the tourism activity in this area is
characterized by a strong dynamic precisely during the
seasons of spring and summer. This is confirmed by 77% of
the 162 respondents (Figure 10). Obviously, most residents
benefit from this activity in a permanent way that they live

(Source:COUISSI, T.,personalsurveyfieldworksurvey,2016-2017).

Fig 10: The dynamics of tourism activity

3.1.2.2 The rural-solidarity tourism: a contributing
activity to the local economic development of rural
women

According to the results of our study, we noticed that the
participation of rural women in the field of tourism plays an
essential role in economic life. In the rural area of Oum
Rabia, the tourism sector has represented an important lever
for reducing inequalities between men and women. In fact,
24% of rural women practise the tourism activity as the
principal source of income through the practice of several
tasks such as: the preparation of traditional dishes, the sale
of a restaurant service, the sale of terroir products, the rental
of family homes, etc. (Personal survey fieldwork, 2016 and
2017). In this context, we think that this sector constitutes a
chance for women to work. It offers for them a range of jobs
and income-generating activities to improve the quality of
their living conditions and to ensure their financial
independence.

3.1.2.3 The rural-solidarity tourism: an essential factor
of the socio-cultural development

Following a survey made in the studied rural area, we
noticed that the rural-solidarity tourism often has a
constructivist effect on the culture of the local population,
who has a direct contact with the tourists with whom they
weave relationships. This finding is the result of a
questionnaire (Are there any relations between you and the
tourists?), the majority replied with yes and notes that their
contact is daily; in the streets, in the cooperatives, in the
fields, in the workshops...

In addition, according to another asked question (Does the
tourism activity participate in the socio-cultural
development of this area?), 95.68% of the persons
interviewed affirmed that the rural-solidarity tourism
positively contributes to the socio-cultural development of
the local population (Personal survey fieldwork, 2016 and
2017). It should be noted that most tourists adapt with the
traditions of the visited areas. Further, the local populations
are flexible as they accept the traditions and way of life of
tourists in a framework of mutual respect and tolerance.
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3.1.2.4 The rural-solidarity tourism: an important tool
for environmental preservation and sustainable
development

Through the fieldwork study that we conducted, it appears
that the rural-solidarity tourism contributes significantly to
environmental protection and conservation. It permits to
develop a new perspective on nature by integrating the
environmental dimension into tourism behavior. At the
same time, taking into account the environment in the
tourism development seems to be an essential priority that
fits into the concept of sustainable development. In this
context, 94.44% of inhabitants assure that the tourism
participates positively to the environment. It collaborates in
the preservation and enhancement of heritage resources,
including the built heritage, the archaeological heritage, the
local cultural and natural heritage (Personal survey
fieldwork, 2016 and 2017).

According to this study, it is noticed that the members of the
local tourism associations®, in particular the Timzzazine
association for youth and tourism development, and the
Tatiouine association for development and mountain
tourism actively participate in the development of the
environment through the collection of waste and the
sensitization of local populations to the protection of the
environment. Furthermore, some public institutions notably
the Provincial Direction of Waters and Forests and the Fight
against Desertification of Khénifra, organizes an annual
environmental education training for the local population of
this studied area, and some sensitization programs to the
importance of the forests and its protection so as to have a
sustainable and responsible tourism development. In short,
the rural-solidarity tourism participates dynamically in the
local tourism development.

3.1.3 The negative impacts

Beyond the positive socio-economic, socio-cultural and
environmental impacts generated by the tourism activity, the
rural-solidarity tourism also generates negative socio-
cultural and environmental impacts.

3.1.3.1 The socio-cultural impacts

According to the survey results, we observe that only 4.32%
of the inhabitants declare that the rural-solidarity tourism
does not participate in the socio-cultural development. For
example, some tourists are not very respectful of the social,
cultural and religious norms of the inhabitants. They
provoke the shock of their traditional and cultural values. In
this sense, we have undoubtedly found that the massive
number of tourists has led to harmful consequences for the
local population, such as the increase and the appearance of
social ills (prostitution, begging, crime, drugs, theft,
contagious diseases, parasites......). In this respect, the lack
or low level of knowledge of tourists about local culture is
proving to be one of the main problems. In addition, local
communities have little or no knowledge of foreign tourists'
cultures (Personal survey fieldwork, 2016 and 2017).

3.1.3.2 The environmental impacts

It is also interesting to note that 5.56% of the local
population affirmed that rural-solidarity tourism represents a
disadvantageous threat to the local environment. A small
number of tourists cause environmental risks. It leads to the

3 We have found 55, 90% of members in the local tourism associations.

degradation of natural resources, damage to protected
species of fauna and flora, and the illicit exploitation of
forest resources through the consumption of fuel wood as
well as the destruction of natural landscapes. It also causes
an increase in pollution that leads to the degradation of
water resources. Consequently, these elements are the main
natural resources threatened by the rural-solidarity tourism
(Personal survey fieldwork, 2016 and 2017).

4. Conclusion

At the end of this study, we can consider that the rural-
solidarity tourism cooperates strongly with the local tourism
development of the mountainous rural area of Oum Rabia. It
remains an effective tool for the socio-economic
development and the fight against poverty as it significantly
contributes to the "redevelopment” of marginalized areas.
This type of tourism constitutes also a source of wealth
creation, employment and income by occupying several
people. Evidently, only six douars working in the tourism
sector: Ait Harkat (24.69%), Ait Ouhmane (20.99%), Ait
Ou-Ali (18.52%), Ait Azizi (15.43%), Ait Ba Youssef
(12.96%) et Ait Oukhayi (7.41%). However, the other
douars don’t benefit at any time from this tourism activity
because of various problems in particular the basic
infrastructures which hinder its tourism development. On an
overall basis, the revenues generated by rural-solidarity
tourism improve the standard of living of local populations.
As it participates in the socio-cultural development of the
local population and is part of a sustainable development
process, especially with regard to the protection of the
natural environments that are considered as the basis of its
proper development. Nevertheless, this tourism activity
generated some negative results. Despite this, most of these
surveyed local populations have clearly declared that they
do not want to give up their current tourism activity which
offers them a significant income to maintain and improve
their living conditions (mentioned by 96.91% of the 162
respondents).

5. Acknowledgments

The authors are very grateful to all local populations who
accepted to participate in this study. Their willingness to
give their time so generously has been very much
appreciated.

6. References

1. El Bahri A, et Pupion P. Tourisme solidaire et parties
prenantes: Le cas de la région de Mahres, RIMHE:
Revue Interdisciplinaire  Management, Homme &
Entreprise, 2014; 1(10):3-22. ISSN: 2259-2490.
Available online at the following address:
https://www.cairn.info/revue-rimhe-2014-1-page-3.htm
(December 07, 2017).

2. Laliberte M. Le tourisme durable, équitable, solidaire,
responsable, social: un brin de compréhension, dans:
Téoros, 2005; 24(2):69-71. Available online at the
following  address:  http://journals.openedition.org/
teoros/1542 (December 16, 2017).

3. Laurent A. (dir.). Tourisme responsable, clé d’entrée du
développement territorial durable: Guide pour la
réflexion et ’action, éditions Chronique sociale, Lyon,
2009, 511p.

39



International Journal of Multidisciplinary Research and Development

4. Ministéere de DlIntérieur, province de Khénifra.

Monographie de la commune rurale d’Oum Rabia,
2017, 3p.

Ministére du Tourisme. Classement des établissements
hoteliers et touristiques. Département des statistiques,
Rabat, 2018.

Nassiri L, Zarkani S, Daoudi A, Bammou M,
Bouiamrine E, Ibijbijen J. Contribution a 1’élaboration
d’un catalogue ethnobotanique de la commune rurale
d’Aguelmous  (Province de Khénifra, Maroc).
International Journal of Innovation and Applied
Studies. 2016; 17(2):373-387. ISSN:2028-9324.

40



