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Abstract
This paper defines the concept of ‘open source’ and ‘closed source’ web technologies. This paper gives a detailed explanation of
‘open source’ web technologies while comparing it with its counterpart ‘closed source’ technologies. Various misconceptions
about ‘open source’ web technologies are clarified. Lastly, advantages and disadvantages of ‘open source’ web technologies are
highlighted.
The paper concludes that, the rate of adoption of open source web technologies - is growing and accelerating rapidly. ‘Open
source’ software’s (for example, Google technologies; free mobile applications) are looking more and more compelling day by
day. Companies, Governments and general public are adopting them rapidly across the world.
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Introduction
‘Open source web technologies’ are software that can be
freely distributed with source code included. These are easily
available, such as by free download from the Internet. The
source code should be in the same form that a programmer
would actually use to maintain it - not, for instance, a
generated, confused or intermediate code form. The free
license of this software does not restrict others from
distributing the code or modifications and derived works
under the same terms. Open source applications provide
source code that can be freely modified by software
developers desiring to customize applications to meet the
needs of their organizations.
The opposite of open source is called proprietary software,
commercial software or, alternatively, non-open, non-free,
‘closed source’ software. The typical "closed" commercial
software like Microsoft products makes software code
unavailable to users and charges hefty license fee from every
user. In "closed source" software, software is given at a high
COST to the user. The user CANNOT view the source code of
the software and CANNOT make changes to it.
On the contrary, open source software can be downloaded free
of charge. In open source software, one has complete access to
the source code and may copy and redistribute the software to
others. One has complete freedom to modify the source code
and redistribute the modified versions of the software. But, it
has to be specifically stated that it is a modified version being
distributed. In "open source" software, software is given at NO
COST to the user. The user has complete freedom to view the
source code of the software and make changes to it. Typical
examples of open source software are – Google technologies,
Mozilla Firefox internet browser, VLC media player, Open
Office suite, Linux Operating System, Net Beans … et cetera.
Unlike typical “closed” commercial software models, which
make software code unavailable to users, open source
applications provide source code that can be freely modified
by software developers desiring to customize applications to
meet the needs of their organizations.

The open source software (OSS) definition states that the
source code of software is distributed with the complete code,
the software is free to use, and anyone is free to modify and
redistribute it. This phenomenon has intrigued academic
researchers and companies as it goes against the logic of value
in closed-source software production but, has proved to be a
successful sustainable development model.
Open source: a definition
Founded in 1998, the open source initiative (OSI) is a nonprofit industry-recognized approval authority that acts as a
steward for the open source definition (OSD), a set of rules
that determine if a software product meets strict guidelines for
open source compliance. As listed on the OSI’s web site
(www.opensource.org/docs/osd), official open source products
must meet the following criteria (Source - Open Source
Initiative, 2007a and b):
Free distribution
1) Source code: The program must include source code, and
must allow distribution in source code as well as compiled
form. Where some form of a product is not distributed with
source code, there must be a well-publicized means of
obtaining the source code for no more than a reasonable
reproduction cost preferably, downloading via the internet
without charge.
2) Derived works: The license must allow modifications and
derived works, and must allow them to be distributed
under the same terms as the license of the original
software.
3) Integrity of the author’s source code: The license must
explicitly permit distribution of software built from
modified source code. The license may require derived
works to carry a different name or version number from
the original software.
4) No discrimination against persons or groups: The
license must not discriminate against any person or group
of persons.
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5) No discrimination against fields of endeavour: The
license must not restrict anyone from making use of the
program in a specific field like business, original research
etc.
6) Distribution of license: The rights attached to the program
must apply to all to whom the program is redistributed.
7) License must not be specific to a product: If the program
is extracted from that distribution and used or distributed
within the terms of the program’s license, all parties to
whom the program is redistributed should have the same
rights as those that are granted in conjunction with the
original software distribution.
8) License must not restrict other software: For example,
the license must not insist that all other programs
distributed on the same medium must be open-source
software.
9) License must be technology-neutral.
Removing common misconceptions about open source
software  Open source software poses no more a security risk than
commercial software.
 Active user communities constitute the backbone of open
source projects and provide technical support (usually
through instant-response public discussion forums and
emails) for users and developers. Open source is generally
used very easily alongwith commercially licensed closed
source software.
 Licenses allow commercial applications to be built using
open source technology and sold commercially.
Companies such as Red Hat, Novell, IBM, and Oracle
have all profited from the use of open source technology in
their customer offerings and business operations.
 Sometimes licensing and subscription costs apply for
certain open source products; however, these fees are
minimal compared to most commercial products.

with a small team of developers. It isn't possible to build a
team of hundreds to check the code because the code is
deemed proprietary and secret. Bugs and security flaws are
often not found until after a product launch when a steady
stream of security patches and updates are required.
Why is open source code useful?
There are a number of advantages that open source code offers
over closed source (Source-http://www.osswatch.ac.uk/resources/whoneedssource.xml)
 Bug fixing & Security- as a large number of users can
access and change the code, the code can be rapidly
corrected of any flaws.
 Customization - Closed source applications can only be
customized or adapted by the original vendor. Open source
applications may be customized by anyone with the
requisite skill. Thus, open source software can be readily
adapted to meet specific user needs.
 Translation - With access to the source code it is easy to
translate the language of the software interface. Large
closed source commercial software vendors are usually
unwilling to translate their products into less widely
spoken languages, as the market for them would be too
small to guarantee profit.
 Avoiding lock- in to proprietary software vendors
 No fear of product discontinuation - Open source may
be picked up and developed by anyone.
 Cost - Many open source programs can be obtained at no
cost or with a very low cost.
Some of the advantages of open source software are
highlighted in the following survey –

Where can I obtain open source software?
Sourceforge.net provides the largest repository of open source
software development. Internet applications such as Firefox
and Thunderbird can be obtained at www.mozilla.org. A
comprehensive listing of downloadable open source and free
software can be found at www.eoslist.com. Google
technologies are available in plenty at www.google.com. Free
mobile apps are available at ‘Google store’.
‘Open source’ Versus ‘Closed source’
To understand best how open source technology is developed,
we can compare it to traditional ‘closed source’ software
produced by companies such as Microsoft. ‘Open source’
software is based around the idea that the user can not only
view, but change the source code of an application. Closed
source software is hidden to prevent the user from either
viewing
or
changing
the
code.
(Source
http://www.extropia.com/aboutus/opensourcetech.html)
After initial production, ‘open source’ software is released to
the development community and undergoes a secondary phase
of evolution. It is scrutinised by thousands of professional
developers across the globe for potential flaws. These
suggestions and improvements are fed back to the developer
who considers them for inclusion in his/her application.
Whereas, ‘closed source’ software is developed in isolation

(Source-http://www.computereconomics.com/article.cfm?id=1043)

Benefits
The benefits of open source are apparent. It enables
collaborative development on a global scale, as anyone with
the skills can view the code and contribute to it. It serves as an
educational tool, as teachers can show students the inner
workings of a production-scale product. It is free, and that
makes possible usage scenarios not available in fee-based
products.
Limitations
(Source-http://news.zdnet.com/2100-9595_22-123310.html)
1) Lack of motivation for developers - The problem,
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2)

3)

4)

5)

6)

however, is that open source must rely on the willingness
of programmers to contribute code without financial
compensation.
Money-mindedness – financial compensation to support
their livelihood is a very big motivating factor for
programmers to continue on any project.
No one to sue - Another common objection to ‘open
source’ software is the perception that if the software
breaks or is accused of plagiarism, there is no one to sue.
No guarantee of quality or fitness – of the ‘open source’
software as, there is no contractual commitments on part
of the software programmer.
Copy left Licensing - is possible. This basically means
that, companies may be concerned that the use of ‘open
source software within, their ‘closed source’ programs may
convert their entire code base into a "derivative work"
which would need to be made available royalty-free.
There is no guarantee that development in software will
happen - The ‘open source’ software may die later if there
is not enough interest.

Conclusion
It is extremely important to ‘see’ through the various
interpretations of the advantages and disadvantages of open
source software. With the plethora of Open Source
applications available, one might conclude that we'll never
have to buy software. That is quite true, but where we will
probably pay for it is in time - time to set it up, time in
modification and time in troubleshooting and it's important to
bear in mind that the concept of "free" is related to freedom
more than to money.
Quoting June 22, 2009 interview to the “The Times of India”
newspaper, Jonathan Schwartz, CEO of Sun Microsystems,
had summed up the FUTURE of open source web
technologies very nicely  “The rate of adoption of open source technologies - is
growing and accelerating rapidly. And with economic
pressures mounting, ‘open source’ software (for example,
Google technologies) is looking more and more
compelling.
 The fastest adoptions – are in places where there’s rapid
economic expansion, good bandwidth and large student
populations. Some of the highest adoptions have occurred
in India because of rapid economic expansion and large
student populations.
 Big companies and governments are using it – 100% of
Fortune 500 companies are now using free software. 10
years ago that was barely 10%. We see household names
like Google, Yahoo etc. being built entirely on free
software.
 Overall cost advantage – The initial cost of putting in free
software, including service and support fees is just 15-20%
of the proprietary closed code software.
Almost 10 years down the road, the predictions are truer than
ever with Google technologies and free mobile applications
getting rapidly adopted across the world.
References
1. Hedgebeth Darius. Gaining competitive advantage in a
knowledge-based economy through the utilization of open
source software. Journal: VINE: The journal of

2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.

14.
15.

16.

17.

18.

19.
20.

21.

22.

23.

24.

25.

information and knowledge management systems, 2007;
37(3):284-294.
http://www.extropia.com/aboutus/opensourcetech.html
http://en.wikipedia.org/wiki/Free_software
http://en.wikipedia.org/wiki/GNU_General_Public_Licen
se
http://www.osswatch.ac.uk/resources/whoneedssource.xml
http://www.gnu.org/licenses/
http://www.computereconomics.com/article.cfm?id=1043
http://eu.conecta.it/paper/Advantages_open_source_soft.h
tml
http://eu.conecta.it/paper/Perceived_disadvantages_ope.ht
ml
http://searchsystemschannel.techtarget.com/generic/0,295
582,sid99_gci1274197,00.html
http://news.zdnet.com/2100-9595_22-123310.html
http://www.abanet.org/intelprop/opensource.html
Ion Ivan, Radu Bucea-Manea-Ţoniş. Academy of
Economic Studies, Bucharest, România, Open Source
Business Solutions, Revista Informatica Economică Nr.
2008; 3(47).
Kavanagh Paul. Open Source Software, Elsevier Digital
Press, 2004.
Kim EE. An Introduction to Open Source Communities,
Blue
Oxen
Associates,
2003.
available
at:
http://opensource.mit.edu/online_papers.php
Koenig J. Seven open source business strategies for
competitive advantage. Manager’s Journal. 2004, 14,
available
at:
http://management.itmanagersjournal.com/management/0
4/05/10/2052216.shtml?tid ¼ 85
Kuchinskas S. Open source as a weapon, 2004.
Internetnews.com,
June
18,
available
at:
www.internetnews.com/dev-news/article.php/3370231
Lee James, Brent Ware. Open Source Web Development
with LAMP: Using Linux, Apache, MySQL, Perl, and
PHP, Addison Wesley, 2002.
Linux- www.linux.org— information on Linux accessed
on June 16, 2009.
Linux security- www.linuxdoc.org/HOWTO/SecurityHOWTO. Html-a must-read for securing your Linux box
accessed on June 16, 2009.
McMillan R. Friendly, big and blue. In a world of
upstarts, is IBM becoming Linux’s father figure? Linux
Magazine, 2000. available at: www.linux-mag.com/200010/ibm_01.html
O’Reilly T. The open source paradigm shift, in Feller, J.,
Fitzgerald, B., Hissam, S.A. and Lakhani, K.R. (Eds),
Perspectives on Free and Open Source Software, MIT
Press, Cambridge, MA, 2005.
The Open Source Initiative. The open source definition,
2007a, The Open Source Initiative Web Site, available at:
www.opensource.org/docs/osd (accessed June 7, 2007).
The Open Source Initiative. The BSD license, 2007b. The
Open Source Initiative Web Site, available at:
www.opensource.org/licenses/bsd-license.php (accessed
June 29).
Open Source is more stable and better supported. The
Times of India, Lucknow. 2009; 10:22.

491

International Journal of Multidisciplinary Research and Development

26. Parloff R. Microsoft takes on the free world”, Fortune
Magazine,
2007.
Available
at:
money.cnn.com/magazines/fortune/fortune_archive/2007/
05/28/100033867/index.htm (accessed June 2007).
27. Week PC. IBM to unleash free Linux DB2, PC Week,
1998; 15:47. 07401604, 23.
28. Rapoza J. Microsoft’s new open-source war, 2007. eWeek
Web
Site,
available
at:
www.eweek.com/article2/0,1895,2136181,00.asp
(accessed May 2007).
29. Scacchi W. Free/Open Source Software Development
Practices in the Computer Game Community, 2003,
available at: http://opensource.mit.edu/online_ papers.
php
30. Schadler T. IBM’s open-source stance, CNET News.com,
2003. available at: http://news.com.com/Commentary: þ
IBM’s þ open-source þ stance/2009-1069_3-981484.html
31. Software Magazine. Guarding the citadel: IBM’s open
source stance, Software Magazine, 2001; 20(6):4.
32. Ulhøi JP. Open source development: a hybrid in
innovation and management theory. Management
Decision. 2004; 42(9):1095-114.
33. Vaughan-Nichols S. Author of linux patent study says
ballmer got it wrong, 2004. eWeek Web Site, available at:
www.eweek.com/article2/0,1895,1729908,00.asp
(accessed May 2007).
34. Vujovic S, Ulhøi JP. An organizational perspective on
free and open source software development. in Bitzer, J.
and Schro¨der, P.J.H. (Eds), The Economics of Open
Source Software Development, Elsevier Science
Publishers, Barking, 2006.
35. West J. How open is open enough? Melding proprietary
and open source platform strategies. Research Policy,
2003; 23:1259-85.
36. www.google.com
37. www.scholar.google.com
38. www.sourceforge.net-Open Source software code for
many projects
39. www.opensourcesinitiative.org
40. www.mozilla.org-the Mozilla browser is an Open Source
web browser

492

